
Ministry of Investment

The Investor’s Trusted Advisor  

An overview of the Investment Services 



THE ROLE OF MINISTRY 

OF INVESTMENT 

The ongoing transformation of Saudi Arabia under 

Vision 2030 is unlocking new opportunities in the 

Kingdom at an unprecedented pace. The Ministry of 

Investment for Saudi Arabia (MISA) is facilitating 

access to these opportunities by developing a reliable, 

robust, business-friendly ecosystem, working across 

government to ensure investors and businesses are 

supported through their investment cycle. 
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MISA’s Contributions 
Growing 

contribution of 

private sector to 

the Economy.

Upgrading the 

investment 

ecosystem

Supporting 

strategic sectorial 

development.



The National Investment Strategy
Four pillared Roadmap to fulfill the role of MISA

Building on the Kingdom’s existing strengths, the overall objective of the NIS is to increase the quality and magnitude of

investment in the Kingdom, which will help drive economic development in line with Vision 2030 and across with a stronger

domestic and international private sector role in priority sectors
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IDEATION
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THE INVESTMENT CYCLE

With a Vision to place Saudi Arabia among the top performing markets for investments and a Mission to promote the 

Kingdom as a world-class investment destination, MISA engages and support investors throughout their investment cycle in 

Saudi Arabia.   



OBTAIN A LICENSE

Customized curated support is initiated by identifying the suitable type of license based on the specific activities  
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* For Government and Semi-Government Contracts
Some activities requires pre-approvals from other government entities.  



OBTAIN A LICENSE

RESERVE A TRADE 

NAME

OBTAIN A COMMERCIAL 

REGISTRATION

OPEN LABOR OFFICE 

FILE

OBTAIN ESTABLISHMENT 

VISAs

Commencing 

Business

Issuing operational 
licenses from 

concerned authorities

Open Tax file 

Open a bank 
account

Activatee the General 
Organization for Social 

Insurance (GOSI) file

Issue a Municipality 
License

OBTAIN REMAINING 

REGISTRATIONS

In-person

Service 

Online

Service 

* The Ministry of Investment offer different types of licenses based on the activity
** GM can be a Saudi or an expat.

At every step of the investment cycle, MISA provides support and unlock hurdles 



Once an entity is established, it will gain access to number of services to support the investors to scale and

flourish, these include:

* Relationship Management program assigned to Strategic and Large companies.

RELATIONSHIP 

MANAGMENT

 Dedicated Relationship 
Manager as trusted advisor to 

investors  and focal point 
within MISA 

WORKSHOPS

• Host events and sectorial 
seminars/webinars for investors 

including other government entities 

INVESTMENT 

SUPPORT

 Provide support in case of challenges 
 Work with government Entities to form 

work teams or committees to address 
challenges.

INVESTMENT 

CONSULTATIONS

 Specialized in various types of 
investments

 A platform to receive daily inquiries 
 Assist in expansion projects of existing 

entities 



WORKSHOPS

In partnership with Other 

government entities 

Regulatory Workshops

Dedicated sessions to highlight 

the value propositions of certain 

investment sectors 

Sectorial Workshops

Focused sessions with related 

stakeholders to address hurdles 

Targeted Workshops



INVESTMENT CONSULTATIONS

Consult with 

Subject matter 

experts in different 

sectors 

Sectorial

Consultations on 

operational matters

Operational

Access to 

hotline for 

quick inquiries 

Hotline



RELATIONSHIP MANAGMENT

Advisory

Trusted Advisor to 

Investors 

Facilitation

Interactions with 

stakeholders to 

support investors 

with external 

services

Service Provisioning

Focal point to provide all MISA 

services 

Information Sharing 

Share with investors updated 

regulations information on 

investment opportunities 

Investment Sustainability and Growth

Assist Investors in expanding and thriving their 

business in the Kingdome 

Special Projects

Showcase to investors 

national GIGA and MIGA 

projects and initiatives and 

provide accessibility 

Networking

Interaction with investors 

and provide networking 

opportunities 



INVESTMENT SUPPORT

Access to escalation 

process designed to solve 

challenges depending on 

the nature and type of 

challenge 

Case Management

Provide investors with 

personalized advocacy to 

build their cases and 

propositions to government 

stakeholders

Advocacy

Addressing specific sector’s regulations 

which impose a strain on investments

Sectorial Regulatory Support



INVESTOR COMMUNICATION CHANNELS

Investor Relations 

Centers 

One-stop Shop centers 

located in Riyadh, Jeddah, 

and Dammam 

with representative from +8 

government entities to provide 
governmental services  

Investor

e-Services Platform

MISA E-service is a platform 

for investors to apply for 

licenses, submit proposals, 

and access other services.

investsaudi.sa/en/login

Contact Center

Hotline  to manage 

complaints and inquires 
that speaks 7 languages 

and available 24/7

International: +96611506 5777

Local: 800 244 9900



WHERE TO FIND US

MISA

INVEST SAUDI

Investor Services 

Manual
Investment License 

Check


